PRuco,

Conveyor & Power Transmission Belting Specialists

Statement of Customer Commitment

Quality Assurance
All Trico products are manufactured, fabricated and shipped to strict specifications.
They are guaranteed to be free from defect and within all industry quality standards.

On Time Delivery

Our record speaks for itself. This is an area of our business that we have dedicated
much time and many resources to develop. All of our customers have come to
depend on and demand this service.

Short Lead Time Response

This requires inventory, fabrication capabilities, trained order entry and experienced
belt technicians. We have a large and diverse inventory of conveyor, power
transmission and specialty service belting. Our modern fabrication facility houses an
experienced and well-equipped staff of specialists. We are set up to react quickly to
your quick ship orders as well as any emergency orders.

Engineering, Application Analysis

Our technical expertise is the most important and utilized value added service we
offer our customers. We can provide valuable information for a new design
consideration or for an existing application. The accuracy of this information is
attributable to our experience, continued training programs, use of computer
analysis and support from manufacturing.

Partnership

We realize this is the most overused term in business today. But for a specialty
business like our, partnership means strength. Working together makes us
collectively stronger than if we worked independently. Unlike other national belting
wholesalers we are selective in our approach to the market place. We choose our
partners carefully and remain loyal to their success. It takes time to develop such
trust in business relationships - - but we have and it works.

Direct Shipments

When requested, we will ship your order directly to your customer. Our name will
not appear on any of the paperwork. We will even ship using your bill of lading and
packing list.

Pricing Agreements

There are situations where you are asked by your customers to hold pricing levels
for specific periods of time in exchange for an anticipated volume of purchases. We
offer similar pricing agreements that allow you to effectively pursue this type of
business.



